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Employee Assistance Program & Tuition Benefits 

Hotline: (800) 386-7055  
Website: www.ibhworklife.com 
Group Number: G-429698 
EMPLOYEE ASSISTANCE PROGRAM 
All eligible employees at LMU have a unique opportunity to take part in Work-LifeMatters, an employee assistance     
program offered by Guardian and provided by Integrated Behavioral Health, Inc. Work-LifeMatters is a confidential     
support service that provides access to resources and solutions to problems of daily living in order to enhance the quality 
of life for you and your family. 
To keep confidentiality, the counselors who will assist you are from Integrated Behavioral Health (IBH), an independent 
national employee assistance firm. When you call the hotline, you will be directed to a counselor who can help you. 
The Work-LifeMatters program is a resource for LMU employees who seek personal or professional counseling, parenting 
or care-giving advice, financial or legal guidance, and help with the relocation or college admissions processes. 
If the IBH counselors are unable to adequately help you, you may be eligible for up to three office visits with a behavioral 
counselor in your area at no cost to you. A free 30-minute appointment with a local attorney is available, and additional 
legal services and consultations at a 25% discount. 
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TUITION BENEFITS 
Lincoln Memorial University provides a tuition benefit to all eligible employees, qualifying family members, and certain 
vendor employees. To view the complete tuition benefit policy, please go online at www.lmunet.edu, Human Resources. 
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